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PROFILE SNAPSHOT  

●​ Creative and analytical professional with 8+ years of experience in UX design, UI design, Design strategy, and 
information architecture, delivering clear and purposeful design that enhances user experience across digital 
interfaces, with solid acumen in developing and maintaining design systems to ensure consistent style, behaviour, 
pattern, and accessibility standards.  

●​ Outstanding working knowledge in UX design, UI design, User research and information architecture to ensure 
clarity, consistency, and intuitive navigation across user journeys.  

●​ Proficient in Design system development to establish and maintain consistent style, pattern, behaviour, tone, voice, 
and branding across products and platforms. Competent in creating scalable and reusable design components for 
cross-functional teams, enabling faster development and brand alignment.  

●​ Played a key role in designing AI products, by creating new interfaces and designing scalable components that are 
intuitive and easy to use.  

WORK EXPERIENCE  

Reo.dev, India | Founding Product Designer | Nov 2025 - present  

Modern marketing stack for developer focused companies.  
●​ Lead and managed Design system that improved efficiency and consistency.  
●​ Launched AI workflows inside the product at all levels including lead generation and account 

research. 
 

MoEngage, India | Senior Product Designer | Aug 2022 – Nov 2025  

A Martech company offering cross-channel customer engagement platform  
●​ Lead and managed MoE design system that improved efficiency and consistency by 40%.  
●​ Have been the individual designer for Merlin AI suite. Designed and implemented Merlin AI copywriter which led 

to reduction in time taken to create a campaign by 30% and uplift in engagement up to 60%.  
●​ Delivery of high impact design solutions and R&D for integrating data warehouses to native segmentation via 

partner integration to increase the ARR by 10% and win enterprise clients over competitors.  
●​ Spearheaded design for 0 to 1 modules ( Personalisation and Recommendation) for 10x growth.  
●​ Have worked on Segmentation, Personalization, Partner integration, Localisation, Analytics and AI modules. 
●​ Collaborated with the team to set processes for reviews and dev handover which ensured consistency across 

modules.  

Hippo Video, India | Product Designer| Jan 2020 – Aug 2022  
A Video Distribution Platform to create personalized videos using AI for sales and marketing teams.  

●​ Ideated, designed and formalised the team with distributed yet-centralised Design System, which reduced the design 
and development time by 30% . 

●​ Revamped the Information Architecture (IA) over the entire product to solve critical usability issues.  
●​ Researched and formulated ways to measure User Experience across the product which led to 15% increase in SUS 

score. 
●​ Spearheaded design for MacOS application of the product which led to 5% increase in adoption of new users. Worked 

on iOS application of the product in various flows and fixed various issues in terms of usability and consistency.  

CloudNow Technologies, India | UX/UI designer | Sep 2018 – Jan 2020  
A service based tech company providing cloud-native solutions.  

●​ Conceptualise ideas that bring simplicity and user experience to the front to solve complex design roadblocks for 
clients.  

●​ IIdeate and iterate using wireframes, prototypes, style guides, user flows, to  communicate interaction ideas.  
●​ UX research using Surveys, Interview, Card Sorting, Usability testing on various projects.  

https://www.linkedin.com/in/arunkumar-elangovan10/
https://www.arunkumarelangovan.com/


 

EDUCATION QUALIFICATIONS  

●​ PGDM in Visual design and User experience, IIT Hyderabad, India 2022  
●​ Bachelor of Electronics Instrumentation Engineering, SASTRA University, India 2017 

 
 

CORE COMPETENCIES  

UX Design | UI Design | User-Centered Design | Design system | Information Architecture | Designing for AI | A/B Testing | 
User Research | User Journey Mapping | Usability Improvement | Process Improvement|Interaction design|Motion Design|  

 

TECHNICAL SKILLS  

Research: UX pilot, Pendo, Hotjar, Mixpanel, Claude  

Design & Prototyping: Figma, Framer, Adobe XD, Adobe creative suite, Framer  
Front-End: React, HTML, CSS 


